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List PWSID #s for all Water Sysfems Covered by this CCR
The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the opulation served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request,
Please Answer the Following Questions Regarding the Consumer Confidence Report
O Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
@/9 Advertisement in local paper

0 On water bills
0 Other

Date customers were informed: [/
O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

/( Date Mailed/Distributed:  / /
CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

€S -IRibine .

Name of Newspaper: tﬁ(/ %{}If} T
‘Date Published: (¢ 34y ||
a CCR was posted in public places. (Attach list of locations)
. Date Posted:___/ 7/
CCR was posted on a publicly accessible internet site at the address: www. OIIMS | us

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureay of ublic Water Supply.
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¢ Date

Mail Completed Form to: Bureau of Public Water Supply/P.0O. Box 1 700/Jackson, MS 39215
Phone: 601-576-7 1}}9)

570 East Woodrow Wilson e Post Office Box 1700 e Jackson, Mississippi 39215-1700
601/576-7634 e Fax 601/576-7931 www.HealthyMS.com
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Pleasant Hill/Olive Branch MS 0170016
2010 CCR Report

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. We are
committed to providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections,
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Pleasant Hill water is drawn from an aquafer known as the Sparta System.

Source water assessment and its availability

Pleasant Hill Source Water Assessment is available on our city website www.obms.us. We also
have copies available at our Olive Branch Public Works office located at 10175 Hwy 178. Our
water comes from an aquafer known as The Sparta System. Our Final Susceptability assessment
ranking is moderate.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment



plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runoff, and residential uses; organic Chemical Contaminants,
including synthetic and volatile organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems; and radioactive contaminants, which can be naturally occurring or be the result
of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by
public water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

Mayor Board of Alderman Meetings are held the first and third Tuesday of each month at the
City of Olive branch Municiple Court House.

Description of Water Treatment Process

Your water is treated by disinfection. Disinfection involves the addition of chlorine or other
disinfectant to kill dangerous bacteria and microorganisims that may be in the water.
Disinfection is considered to be one of the major public health advances of the 20th century.

Source Water Protection Tips

Protection of drinking water is everyone’s responsibility. You can help protect your
community’s drinking water source in several ways:

» Eliminate excess use of lawn and garden fertilizers and pesticides — they contain
hazardous chemicals that can reach your drinking water source.

¢ Pick up after your pets.

* Ifyou have your own septic system, properly maintain your system to reduce leaching to
water sources or consider connecting to a public water system.

* Dispose of chemicals properly; take used motor oil to a recycling center.

* Volunteer in your community. Find a watershed or wellhead protection organization in
your community and volunteer to help. If there are no active groups, consider starting
one. Use EPA’s Adopt Your Watershed to locate groups in your community, or visit the
Watershed Information Network’s How to Start a Watershed Team.

* Organize a storm drain stenciling project with your local government or water supplier.
Stencil a message next to the street drain reminding people “Dump No Waste - Drains to
River” or “Protect Your Water.” Produce and distribute a flyer for households to remind
residents that storm drains dump directly into your local water body.

Additional Information for Lead



If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing, Pleasant Hill is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or
cooking. If you are concerned about lead in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in
water provided by public water systems. The table below lists all of the drinking water contaminants that we detected
during the calendar year of this report. Although many more contaminants were tested, only those substances listed
below were found in your water, All sources of drinking water contain some naturally occurring contaminants. At low
levels, these substances are generally not harmful in our drinking water. Removing all contaminants would be
extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In this table you will
find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have
provided the definitions below the table.

MCLG | MCL,
or TT, or | Your Range |Sample

Contaminants MRDIL.G [MRDL | Water | Low High | Dat Violation I'vpical Source
Disinfectants & Disinfectant By-Products T

There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Chlorine (as CI2) 4 4 105 {os3] 105! 2010 No Water additive used to control
(ppm) microbes

Inorganic Contaminants

Runoff from fertilizer use;
N}trate [measured as 10 10 07 lost| 07| 2010 No Leaching frox_n septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural
deposits

Discharge of drilling wastes;

. 0.219 0.271 Discharge from metal
Barium (ppm) 2 2 0.2717 63 7 2008 No refineries; Erosion of natural

deposits

Discharge from petroleum and

. metal refineries; Erosion of
0 . .597] 0.6 .
Selenium (ppb) 5 0 [ 0613 [0.597)0.613] 2008 No natural deposits, Discharge

from mines




Fluoride (ppm) 4 4

Erosion of natural deposits;
Water additive which

0.585 }0.416] 0.585] 2008 No promotes strong teeth;
Discharge from fertilizer and
aluminum factories

Volatile Organic Contaminants

Xylenes (ppm) 10 10

Discharge from petroleum
0.00054{ 0.00] 0.000 Arge Lrom p
2010 No factories; Discharge from
9 0549) 627 ) )
chemical factories

Your | Sample # Samples - | Exceeds

Contaminants MCLG | AL
Inorganic Contaminants

Water Date | Exceeding AL AL Typical Source

Lead - action level at
consunier taps (ppb)

Corrosion of household
1 2008 1 No [plumbing systems; Erosion
of natural deposits

Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (pg/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Definition

Term
MCLG: Maximum Contaminant Level Goal: The level of a contaminant
MCLG in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the level
of a contaminant in drinking water.
AL: Action Level: The concentration of a contaminant which, if exceeded,
AL triggers treatment or other requirements which a water system must

follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

LG risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants,
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level




For more information please contact:

Contact Name: Larry McClure
Address:

10175 Hwy 178

Olive Branch, MS 38654
Phone: 662-893-5208

Fax: 662-893-5254

E-Mail: Imcclure@obms.us
Website: www.obms.us



PROOF OF PUBLICATION

THE STATE OF MISSISSIPPI

COUNTY OF DESOTO

Diane Smith personally appeared before me the undersigned in and for said County and
State and states on oath that she is the CLERK of the DeSoto Times-Tribune, a newspaper
published in the town of Hernando, State and County aforesaid, and having a general circula-
tion in said county, and that the publication of the notice, a copy of which is hereto attached,
has been made in said paper , consecutive times, as follows, to-wit:

Volume No. ' ‘ LQ on the &; ) dayo , 2011

Volume No. on the day of , 2011
Volume No. on the day of , 2011
Volume No. on the day of , 2011
Volume No, on the day of 2011
Volume No on the day of , 2011

éﬂ .
Sworn to and subscribed before me, this Q’) 3 day of%_&_&j____, 2011
; - ¥

BY&.LGLM%CMAO(M L
% X X

NOTARY PUBLIC STATE OF MISSISSIPP! AT LARGE
MY COMMISSION EXPIRES: JANUARY 186, 2013
BONDED THRU DIXIE NOTARY SERVICE, INCORPORATED

X9 S.40
A. Single first insenionc? @ words @ .12 § ig(li'qc

B.

NOTARY PUBLIC

Coram Explres

subsequent insertions of words @ .10 $

C. Making proof of publication and deposing to same $ -y ™

TOTAL PUBLISHER'S FEE: $ 35‘4! .q (®]

2445 Hwy. 51 South, Hernando, MS 38632 » 662.429.6397 » Fax: 662.429.5229
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¥s my waler safe? :

« Osganize a storm drain stenciling praject with your Joca) government of water supplier.

Stencil a message next 1o the street drain reminding peopte “Dump No Waste - Draing to
e or “Protect Your Water,”” Produce and distribute a fiyer for houscholds to teming
St that 1 drains dump dircetly info your local water body.

< debid

We arc pleased to present this year's Annual Water: Quality Repart (C onfiderieg <
Report) as required by the Safe Drinking Water Act (SDWA). This report 15 designed to provide
details about white your water comes from, what it contains, and Tiow it comifiarcs io standards
set by regulatory.agencies. This veportis a snapshot of last year's water'quality; We ate -
commitied to providing you with information hecause informed customers are oiir best af j

Do Ineed to take special precantions?: oot : SR
Somi people may ie more vulnerahle contaminants in drinking water than the general
poplation, Immuno-compromised persons such as persons with cancer: undergoing
chematherapy, persons who have undergone organ franspiants, people with HIV/ALDS or
immuie sysiem disorders, some elderly, d infunts can be particularly al Tisk from infict
Thess peoplé should seck advice about drinking water from ihicir health Cute provid
EPA/Centers for Disease Control (CDC) guidelines on appropriale means o o8
infestion by Cryptosporidium and other i contaminants are available from ¢
Water Drinking Hotline (800-426:4791). = i :

i Where dock my water. came l"ro'm‘?" R 5
. Plusant Hill vales §§ drawn froin sn aquafer known s {he Sparia Syst

“guree water assessment and iis,ayallnﬁ“]i}(yf o

Pleasant Hill Souree: Walter Assossment is availablo on our city website Wwiv.obms us. Wealso,
haye copics available af our Olive Branch Public Works office located at 10375 Hwy. 178, Our

watgrcomes from an aguafer kitown ‘a5 'The Sparta'S;

ystém; Qur Final Susceptab
- ranking is moderal D L

ility assessment

Why are there contaminanty in Ty drinking wate

. Drinking water; ingluding boitiéd waer, may. reasonably bo tpected fo contais at Icist senatl
"~ amounts of sorne contaminanis. The presenica of c¢ i
. water poses a healti risk; Mors information sbout contaminants ard potenl
be phtained by calling the Environmental Projection' Agoncy's {EPA)
Hotling (800:426-4791)5 "5 ; ‘

The sources of drinking water (both tap Wates and
ponds, Teservoirs, springs, and woll; Asw
sround, it dissalves naturally vccurring mineral
pick-up substances resulting from the présence

crobial contaminants; such as viruses
plants, septic systenns, agricultual livest
such 6 salts itd metals, which cart be hat

1 fnformation for Lead -~ :
If present, clevated levels of lead can cause serious heslth problents, especially for pref :
women aid yourig children. Lead in drinking water is primarily from maierials and componénts;
associated with service lines and home pluimbing. ‘Pleasant-Hill is responsible for providing high
quality-drinking water, but cannot control the variety of jals used in plumbi ¢
When your water has been sitting fors

sveral hours, you can minimize the ‘potential for lead
expositre by flushing your tap, for 3¢ seconds to 2 minutes hefors using water fof drinking or

-+ cooking: 1f you are concemed about load n your watér, you may wish 1o have yowr waler tested.
Infyrmation o lead in drinking water, testing wiethods, and steps yon can take to minimize

" exposire is available from the Safe Drinking Water Hottino orat R
bipiifvww, cpa.gov/safewater/) i i

Water Quality Data Table .

i onder 1o ensure that 19p waier is ssfé to drink, EPA prescribes segulatlpns which limii the amuount of contamivanis:
in water provided by public water systésis: The iablo elose listy all of the drinking water contaninants that we B
detected during the calendaf year of this yepott: Althorgh many more contaminants wure tested, only 1hoss
subsiances Hstcd bélaw wire found i your wates. All sources of drinking water contain some nsturslly 6eERIfing

. contantinants, At low levels, these substances are generally nof.hay nifia] in our drinkjng water, Retooving sl
contayminants would be estremely expensive, and in most cases, i ot proyide increased protection of publia
iealth, A fow naturally occusring mirierals may. actudlly improye the taste of drinking. water and have nirtritionst

yalug at low levels, Utiless othsrwisc noted, the data preseated in thiy table is fram testing done in she caieodar yeer.

of the report, Tho BPA ot o State requires us 16 manitor for cerialsy contaminatts Joss than once per yeax beconse

e of thes inants da not vary sign from year to year, or the systent is not considered.

\ailnetable to this type of contamination, AX such, some of our dati, though representativey 1ty be more. that one

.- yoar oM, - In Whis table you will find termy and ahbreviations that might not bo familist 10 yoi. To bolp you betgr
understand thees terms; Wi i e

o proyided the definitions below the table. )

runiolY, indusitial, or domestic wastewater dischantes, oil and gas p ion; mining/

pesticides and herbicides, svhi o from o vaniety of sources such as agrienlture, urban
stormwates runoff, and residential ises; organic Chem
volatile organic chenvicals, which are by-products of industrial processes and petsoledns
produetion, and ¢an also core from gas statjons, wiban stormwater unoff, and seplic systems;
and radioactive contaminants, which can be naturaily oceurring or be the result of oil and gas:
prodystion and mining sctivities: 1 order 1o cnsure that tap water-is saft o drink; EPA

- prescribies regulations that limit the smotnt of ‘certain contaminants in water provided by pul
sater systems:, Food and Drug Administration (FDA) regulations cstablish i o
contaminsins in bottled water which mustp & the saric protertion Tor pu

How can 1 getlus'dlvéd. Sitnen ey ] - : ;
“Mayar Board of Alderman Meetings are held the first and third Tugsday of each month at the
City of Olive branch Municiple (.‘om House, 0 e

Water Cons,ervatlo;i Tips ;

19id you know that the average U.S. Tousehold uses sipproximately. 400 gallons of wuier por day.
or 100 gutlons per person per day? Luckily, thers are many fow-cost and no-cost ways (0
conserve water. Small changes can ke a big difference — iry one Wy and soon it Witk
hecome second naturé: :

»  Take short showers = 0’5 minute shower uses 4 1o § gallons of water compired to tp {0 50
. gattons for a bath. .
»  Shut pif water white brushing your tecth, washing your hair and shavihig and soveup 19
500 gaklons 2 month, R .
»  Use a water-cfficient showerlicad, Thoy're inexpensive, vasy 1@ instll, and ey save you
N i 1o 750 gallons a mongly.
Run your clathés wushier anid dishivasher only when they are full, - You can sayg up o

.
1,600 gullons & month.. ;
»  Water phints only when necessary:

o Fix leaky tojtils and faticets!: Faucin washers are fitexpensive and take only a few pitnyites
10 replace.” To-check. your toilet for o leak, place a Tew drops of food coloring i fhs (40K
and wait, IFiUsceps into the toilet bow] withoit fashing, you have a leak. ‘Fixing itor:

placing it with a new; TR fo} can suve up to 1,000 gallons & manth:

». Adjust sprinkless 50 only yonrlaknis watcred: Apply water only a8 fastay ihe soil.can*
ahsorhy it and during the cooler pirts of the day to reduce evaporatioi:

o ‘feach your kids aboul water conservation 10 ensure & fture gencridion tnt 1588 Water
wisely. Make it 3 family effort 10 redice next month's water. biflt Lo

- Visit SPREONSS for morg.in i

Nource Waler Protection Tips:* . 3
Protection of drinking water is everyone’s responsihility, You gan help protect your.
community's drinking water sourco in several ways: - )

Pliminato éxcess use of lawn and garden fenilizors and pesiicides
hazardous chiemigals that can reach-your drinking waler source.:
Pick up afieryour pets: PGP S st st i
-+ 1f'you have your own seplic system; propesly praintain your system 10 reduce leaching lo
water sourees orconsider connocting 1o 8 public water system. TN 9

oy contaiin’

'0.

Dispose of chemicals properly; lake used molor. oil to a recycliag contery
Vot in vour cominunity, ¥ind 4 hed or welthoad protectl ganiz
yonr community ind volunider to liclp:. I thiere aré no active. groups, cansider starting
one. Uso EPA’s Adopt Yonr Watershed 1o local groups in your community, or visit thi

» Watérshed Informati k's How to Start 8 Watershed 3 :

TN

doos not necessarily indicate tha .
il e Lieasss o
, Nitrogen) (ppm)
- : Kej
WSS s oy Biccharge of AriTg Weres
" POEENE P 55 e 02194 +5+ [ischarge from wetal
5=§nvm (pprey: B 2 Joann o 0am) 2008 No - U fiperics Erosion of nenral
- v cposits
X e ; B : . Discharge. from prispleus ‘9"
X s . : o . - § refinedes; Eosion o
g Or fesult from urban siormwaler < .- {petenium (ppt) 50 s0:, 1 0613.10.597]0.613 ] 20084 NO byt deposiss; Discharge
ot B e : : o mies
3 & rasion of patural deposits)
1 Contaminants; including synthetic and" Flooside (ppm) tes sirong teethy -
s ge from Y:cnﬂi?mmﬂ

No.

cid - action fevel a
ansunser (st (ppb)

ppht rams per liter (wj

yph J: prarts pat billiows, of micrograns per Jiter (kg/ly
NA NA: not applicabls .
ND ND: Not detested

NR: NR: Montioring no required, but recommicnded:

N Definitian
Taninmme Copleminant Level Goal: The level of 3 contaninant

MCL
MCLG I drinking water befos which there it 1o knawn or cxpestod risk &0
) Yealth, MCLGs sllow for a inargin of safety.
ML Mavimim Contaninant Level: The highest leveloln conanInam
MOL hat is iltowed in drinking water, MCLs are sef a3 close (0 the MCLUS &8

foasiblp using 1h¢ bept ailablé westiment
o T Treatment Technique: A requited process intended to reduco the
Teved Of 3 coiiiamitend in drinking watet.
AL aetion Level: The concenniation of a contaminamt w hich, i
eiccooded riggers treatment o uther requirements which & Water system
5 -yt fallow:
Varianods ail Bxemphions: Staic of EPA permission not 10 mit 9 MCL
or a treatmunt technique snder cettain vondifichy.

" MRDLG: Muximum residual fectivn leved g
rinking wator disinfesiant below which thers is no known of expraie

Variances atd Exemptions

MRDLG itk i Béalih, MRDIGs do nat réficcs the bencfits of the use of
disinfecasis to conttol microblal contiininants, .
MRDL: Maxitom residusl disinfectant Sovel. The highest lovel of &
MRD, disinfectant allowed in drinking wates, There is convincing cvidence that
) ? ‘2adition of & disifictas is necessary for control of microbisl
A £ - contaminants: " *
MNR : MINR: Manitored Not Regulated . 1
MPL MPL: Siate Assigned Muxinnm Permdysible Level )

. acopy of this report by mal. For further reference this: -
*‘report can be accessed on the City’s websile fora
*period o 1 year beginning Juy 1, 201, .

i Customers being serw)ed by this system will not receive .




ﬁecord(‘s;’; updated.




